
August 9, 2OO4

Prepored by Minnesoto Deportment of Human Services
Disobility Services Division

For Mentol Retardation/Reloted Condition Woiver
Consumer Directed Community Supports Recipients

Consumer Directed Community Supports is Chonging October 1, 2OA4

This letter comes to you to provide you informotion regarding chonges to the CDCS service
thot wif l become eff ective on October t,2OA4. ft is intended to onswer guestions thqt the
Disobility Service Division (DSD) hqs been osked regording the impoct of chonges on
recipients currently using CDCS. Please contoct your cose mqnoger for further guidonce
regarding chonges thot moy needto occur due to currently quthorized supports ond services.

Whot You Need To Know:
1. The individuol support plons f or current CDCS recipients on the MR/RC woiver must be in
complionce with the new CDCS service by October L,2004. This moy involve moking chonges
to on individuol's plon to ensure thot they ore in complionce with the CDCS reguirements.

?. The Stote of Minnesoto will set individuol budgets for CDCS. The individuol budget limit
for o person using CDCS includes the costs of woiver services ond Stote Plon home core
services. Current CDCS recipients whose service outhorizotion is obove the new individuol
budget limits, will hove up to twelve months from the dote of their next qnnuol review, or
April 2006, whichever is earlier, to come in line with stqte set individuol CDCS budget limit.
However, if on individuol's budget omount increqses from their current budget omount, thot
new omount will be ovoiloble to the recipient on October t,2004.

3. Ef f ective Octob er t, 2OO4, recipients or their legol guordions moy elect to receive
support through the obility to poy porents of minor recipients or spouses of recipients for
services thqt foll under the Personol Assistance category of service. To determine if this
option is qvqiloble to you, contoct your cqse monqger for the reguired ossessment.

4. Effective October L,2OO4, CDCS services ore not ovoiloble to woiver recipients
living in residentiol settings licensed by the Deportment of Humon Services (DHS) or
licensed or registered with the Minnesoto Deportment of Heolth (,lADH),. These include
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fomily or corporate f oster cere, boord ond lodge focilities, supported living service focilities,
ond housing with services/ossisted living establishments.

5. CDCS services ore not ovoiloble to on individuol if the individuol or their
representqtive hove ot ony time been restricted by the Primory Care Utilizotion Review
(PCUR) Committee. fndividuqls are port of this progrqm if they hove been found guilty of
certoin qctivities, including frqud ond misuse of public funds.

6. If o CDCS recipient exits the woiver more thon once during the recipient's
service plon yeor, the recipient is ineligible for CDCS for the remoinder of thot service plon
year. This does not precludethe individuol using other woiver services for the remainder of
the service plon year.

The foffo$ring is a list of suggested octivities CONSUMERS AND FAI ILIES
moywont to consider performing os they p?epa?e for the Oclober t, 2OO4
implementotion dote:

Review your current CDCS plon ond identify whot is currently being poid for thot will not
be qllowed under CDCS after October t,2004.
Meet with your cose monoger to discuss options ond identify other wqys to get those
needs met (noturol supports, informol supports, other wqiver services, etc.).
Moke o pfon for qlternotive supports to replace the unollowoble expenses thqt ore
currently being poid for through CDCS.

' Review chonges to the CDCS services to identify if previously "unollowed supports" now
ollowed, moy ossist in meeting o diff erent needs.

Counties must provide you o notice of oppeol ten doys in odvonce of ony reduction or chonge
in service , regardless if the chonge is required due to woiver longuoge change or repeoling
the previous CDCS longuoge.

Criterio for Allowoble Expenses

The Purchase of goods ond service must meet f ederol medicol ossistonce regulotions
including oll of the following criterio:

1. Must be required to meet the identified needs ond outcomes in the individuol's
community support plon ond ossures the heolth , sof ety ond welfore of the individuql;
AND

2. 6oods ond services collectively provide o feosible olternqtive to on institution; AND
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3. Be the leosf costly olternotive thot reosonobly meets the individuol's identified needs:
AND

4. Be f or the sole benefit of the individuql

If of l the obove criterio are met, goods ond servic es a?e oppropriote purchoses when they
ore reosonobly necessqry to meet the following consumer outcomes:

Mointain the obility of the individuol to remoin in the community;
Enhonce community inclusion ond fomily involvement;
Develop or mqintoin personol, sociol, physicol, or work reloted skills;
Decreose dependency on formol support services
Tncrease independence of the individuol
Tncrease the obility of unpoid fomily members ond friends to receive
educqtion needed to provide support

ond

Allowoble Expenses

Through Consumer drected community supports (CDCS), recipients ore oble to describe services ond
supports in woys that ore meoningful to them ond are oble to customize supports to best meet
identif ied needs. The category def initions qre intended to broodly describe each category.

CDCS promotes the ability to completely customize ones community support plon. This includes
designing ond purchosing supports thot ore unigue to the recipient or choosing this opprooch in
combinotion with other f ederolly opproved woiver services. ff selecting other opproved waiver
services, the recipient ond teom ore moking the choice to purchose aservice or support thot must
meet a number of regutrements. When selecting on otherwise opproved woiver servtce, oll provisions
including the service description, provider quolif ications ond guolity ossuronce mechqnism of the
service must then be followed.

There ore four generol cotegories of services which moy be billed:

-Personol Assistonce
-Environmentol modif icotions ond provisions

-Treotment ond troining
-Self direction supporf sctivities

Additionolly, the following goods ond services moy olso be included in the individuol's budgets os long
os they meet'fhe criterio ond f it into the obove cotegories:

. 6oods ond services thqt ougment Stote plon services or provide olternqtives to woiver or stote
plon services
Theropies, speciol diets ond behoviorol supports not otherwise avqilqble through the Stote plon
thot mitigqte the individuol's disobility when prescribed by o physicion who is enrolled as a
Minnesotq Health Care Provider (MHCP provider)
Expenses reloted to the development ond implementotion of the community support plon

. Costs incurred to monoge the individuol's budget
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Unsllowable Expenditures
6oods and services thct shall not be purchosed within the individuol's budget ore:
. Services provided to people living in licensed foster csre settings, settings licensed by DHS or

Minnesotc Depcrtment of Health (MDH), or registered os o housing with services esfablishment;
. Services covered by the Stote plon, medicore, or other lioble third porties including education,

home bosed schooling, ond vocotionol services;
. Services, goods or supports provided to or benef iting persons other thsn the individual;
. Any fees incurred by the individual such as MHCP f ees and co-pays, attorney costs or costs

related to advocqte agencies, with the exception of services provided as f lexible csse
manogement;

. fnsurcnce except for insurcnce costs relstad to emplayee coverage:

. Room qnd board ond personal items thot are not relsfed to the disobility;

. Home modif icqtions thqt adds ony squore f ootage:

. Home modif icotions for a rzsidence ather fhan the primory residence of the recipient or, jn the
event of a minor with porents not living together, the primory residences of the porents;

. Expenses for trovel, lodging, or meals relcj'ed to trcining the individuol or his/her representctive
or poid or unpaid carzg:ers:

. Services provided to or by individuals , represenfatives, providers or caregivers that hove of any
time been cssigned to the Primory Core Utilizotion and Review Progrcm (PCUR);

. Experimentol treafments;

. &lembership dues or costs;

. Vacation expenses other thon the cost of diract services;

. Vehicle mointenance, does not include mointensnce fo; modif icotions reloted the disobility;
r Tickets ond related costs to qttend sporting or other recrectional events;
. Animals ond their reloted costs;
. Costs relqted to internet cccess

To f ind other tools ond informotion regarding Consumer Directed Community Supports
(CDCS) go to our web site ot: www.dhs.stote.mn.us ond click on Disobilities of the top of the
page: then click on Disqbility Services on the left column; once there, CDCS can be found on
the right column.

4August 9, ?OO4



Gonsumer Directed Gommunitv Supports
Paving Parents of Minors and Spouses

What is Consumer Directed Gommunitv Supports (CDCS)?
Consumer Directed Community Supports is a waiver service that allows consumers,
within a set budget, to customize their services with the help of friends, families, and
providers, including:
o Plan their own services;
o Choose where and when their services are provided;
o Direct the employment of support workers and determine how much to pay them for

their work;
o Hire family members, friends, neighbors, traditional providers, and others as support

workers. (Parents and spouses may be hired to perform tasks they would not
ordinarily perform or be responsible to perform under other conditions.)

What tvpe of services can parents of minors and spouses be paid under CDGS?
Consumer Directed Community Supports (CDCS) may be used to pay parents of minor
recipients or spouses of recipients for personal assistance services as defined in the
federally approved waiver plan. The assistance may be hands-on or cueing. The
following services are typically covered under the personal assistance category:

. Help with bathing, eating, grooming, etc.

. Respite care
o Homemaking
o Assistance to the recipient during transportation

What criteria must a service meet in order to be provided bv parents or minors or spouses?
For a recipient's spouse or parent of a minor recipient to be paid under CDCS, the service
or support must meet all of the following criteria. The service must:

' lMeet the criteria for allowable expenses, which is outlined in the CDCS amendment.
' lBe necessary to meet at least one identified dependency as assessed by the required

case manager;
'lBe a service/support that is specified in the individual's plan of care (community

support plan);
' lBe provided by a parent or spouse who meets the qualifications and training standards

identified as necessary in the individual's community support plan; and
'!NOT be an activity that the family would ordinarily perform or is responsible to

perform.



What criteria must parents of a minor or a spouse meet to provide a service under GDCS?
For a the parent of a minor recipient or the spouse of a recipient to be paid to provide
services under CDCS, the parent of a minor or spouse must:
'EBe paid at a rate that does not exceed that which would otherwise be paid to a

provider of a similar service and does not exceed what is allowed by DHS for the
payment of personal care attendant (PCA) services;

' INOT provide more than 40 hours of services in a seven day period. For parents, 40
hours is the total amount regardless of the number of children who receive services
under CDCS;

' lMaintain and submit time sheets and other required documentation for hours paid;
' lBe willing to participate in the enhanced monitoring requirements that are in place for

recipients who choose to access this option.

Does GDCS require parents of minors and spouses to be licensed to provide the services?
Services and supports included in the personal assistance category do not require a
professional license, professional certification, or other professional credentials, unless
required by the recipient or their representative. However, in some cases, the service a
recipients chooses to have provided through CDCS is a waiver service. When that is the
case, all requirements of the service must be met including the service description,
provider qualifications and quality assurance mechanisms of the service.

For more information on the GDCS service, contact your county Case Manager, public health nurse or if
enrolled in MSHO or MnDHO, contact your health plan.



Flexible Case Management
August 9,2004

With the implementation of the new Consumer-directed Community Supports (CDCS) on October 1,2004,
case management activities will change. County Case Managers currently provide all case management
services to waiver recipients. Beginning on October 1, 2004, County Case Managers will provide required
case management functions, including screening and assessing to determine eligibility, approving the
Community Support Plan, evaluating whether the plan meets the recipient's health and safety, monitoring
services, and other tasks outlined in Attachment B of the CDCS amendment. These activities are required
and will not be paid for out of the individual's CDCS budget.

The CDCS recipient can choose to receive flexible case management services to provide additional services
related to the development and implementation of the Community Support Plan. A CDCS recipient has
options as to who provides flexible case management services. The recipient can have the county provide
flexible case management services (if that county chooses to provide the service), hire someone else to
provide the seryice, or not hire anyone to provide the service. lf the CDCS recipient chooses to pay for
flexible case management services, whether from the county or from someone else, they will pay for it out of
their individual CDCS budget.

What is a Flexible Case Manager?
, Flexible Case Managers provide supports that go beyond what is required for the county to provide to

recipients. Flexible Case Management is not a required service.
. Some activities the Flexible Case Manager may perform are:

- Provide information about CDCS and provider options
- Assist in developing of a person-centered community support plan
- Assist with revisions to the community support plan
- Assist in recruiting, screening, hiring, training, scheduling, monitoring, and

paying workers
- Locate or develop community opportunities
- Monitor services including such things as interviews or monitoring visits with the

consumer or providers
- Provide staff training that is specific to the consumer's plan of care
- Other activities agreed to in the Community Support Plan

What does someone need to know about being a Flexible Case Manager?
. Flexible Case Management is paid for out of the recipient's CDCS budget.
. Flexible Case Managers must not have any financial interest in the delivery of the services in the plan,

other than payment for the development of the plan.
' Flexible Case Managers cannot be the Employer of Record, although they can assist with employee-

related functions
. Flexible Case Managers will coordinate with the county to assure there is no duplication of services.
. When developing the recipient's plan, Flexible Case Managers must use the Community Support Plan

template or a community support plan format that includes all of the information required to authorize
CDCS.

How does someone become a Flexible Gase Manager?
. There are requirements that must be met to be a Flexible Case Manager. Flexible Case Managers must

provide the recipient or their representative with evidence that they meet the required qualifications. The
following is a list of requirements to be a Flexible Case Manager:

- At least 18 years of age
- Successfully pass a DHS-approved training module, which includes person-

centered planning approaches, the Vulnerable Adult Act and the Maltreatment of
Minors Act.

- Provide a copy of their training certificate to the recipient
- Additional requirements requested by the recipient.


